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Timber Frame Restoration And New Construction  � All Types of Standing Seam Metal Roofing 

Office: 301-898-9340 �  Fax: 301-898-9341  �   Web Address: www.heavytimber.net 

10801 Powell Road  Thurmont, Maryland 21788 

           Date: ___________________ 

 

Customer Questionnaire 

 
Please answer the questions below to the best of your knowledge and return the questionnaire to 
us by e-mail (preferred), U.S. Mail or fax. A member of our staff will review your questionnaire 
and contact you as soon as possible. Please call or e-mail if you have any questions concerning 
this questionnaire.  
 

Name: ______________________________________________________________________ 

 

Address: 

_____________________________________________________________________________
_____________________________________________________________________________ 
 

Phone:___________________________   Email: ___________________________________ 

 

Best time to contact you: 

_____________________________________________________________________________
_____________________________________________________________________________ 
 

Type of Project (Select all that apply): 

 
Commercial Agricultural Residential Timber Frame 

 
Log Roofing  New Construction Repair 

 
Renovation Refurbish  Adaptive Reuse  Restoration 

 
 

Assistance needed (Select all that apply): 

 
 Design  Engineering Analysis  Stabilization  Emergency Repairs 

 

Location of Project: 

_____________________________________________________________________________ 
_____________________________________________________________________________
_____________________________________________________________________________ 
 

Size of lot/parcel:  

 
 < 1 acre  1 – 5 acres  5 – 10 acres 

  
 10 – 20 acres  20 – 30 acres   > 30 acres 
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Please briefly describe the terrain where your project is located: 

(Mountainous, hills, lakeside, river’s edge, vegetation, etc). 

_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 
   

Utilities:  

 

Water:    Municipal   Well 

 

Sewage:   Municipal   Private Septic (Plan date _______________) 

 

Electric Source:  ____________________________________________________________ 

 

Size of structure:  

 
 < 1,000 sq. ft.   1,001 – 1,500 sq. ft.    1,501 – 2,000 sq. ft.  

 
 2,001 – 2,500 sq. ft.   2,501 – 3,000 sq. ft.    > 3,000 sq. ft. 

 

Anticipated Start:  

 
 < 6months  6 months – 1 year   1 – 2 years  > 2 years  

 

Is the structure occupied or in use at this time?    Yes   No   

 

Estimated Budget: 

_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 
 

Please briefly describe your project: (Please include additional pages, 

drawings, contact information for any architects, engineers, etc.). 

_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 
 

Please identify any specific questions you have at this time. 

_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 
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Timber Frame Restoration And New Construction  � All Types of Standing Seam Metal Roofing 

Office: 301-898-9340 �  Fax: 301-898-9341  �   Web Address: www.heavytimber.net 

10801 Powell Road  Thurmont, Maryland 21788 

How did you learn of Fitzgerald’s Heavy Timber Construction, Inc.? 

_____________________________________________________________________________
_____________________________________________________________________________ 
 

Are there any current consultants involved in the project (architects, 

engineers, etc.)? 

_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 
 

Additional Comments/Questions? 

_____________________________________________________________________________
_____________________________________________________________________________ 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 
_____________________________________________________________________________
_____________________________________________________________________________ 
_____________________________________________________________________________
_____________________________________________________________________________ 
_____________________________________________________________________________
_____________________________________________________________________________ 
_____________________________________________________________________________
_____________________________________________________________________________ 
_____________________________________________________________________________
_____________________________________________________________________________ 
_____________________________________________________________________________ 

 


